
Grasmere Red Lion Best Western Hotel
Red Lion Square, Grasmere, Cumbria LA22 9SS.

Tel: 015394 35456     Fax: 015394 35579    E-mail: reservations@grasmereredlionhotel.co.uk    www.grasmereredlionhotel.co.uk

CANCELLATION COVER

A TASTE OF LUXURY IN THE GLORIOUS HEART OF LAKELAND

Grasmere Red Lion Hotel is pleased to be able to offer our guests Holiday Cancellation Cover, which will ensure that you have peace of mind if
you need to cancel your holiday for any reason.

The cost of Cancellation Cover is just £7.50 per person, with no cancellation cover charged for children.

Our normal policy is that deposits are non-refundable in the event of cancellation. However, if you take our Cancellation Cover this guarantees
the return of your deposit, less an administration charge of just £5.00, with no further charge levied.

No details as to the reason for your cancellation are required by us, and the cover also protects your deposit in case severe weather conditions
prevent you from travelling.

TERMS AND CONDITIONS
1. Cancellation Cover must be taken out by all members of the party.

2. Payment for Cancellation Cover is to be taken out at the time of making your reservation or within 7 days of booking, and is to be included
in your cheque remittance or credit card payment.

3. In the unfortunate necessity of having to cancel your reservation, simply telephone the Hotel and confirm the cancellation in writing.

4. Grasmere Red Lion Hotel Cancellation Cover protects your holiday costs with the Company only, and does not in any way cover any third
party or third party costs.

5. Tours, group bookings and conferences are not covered by this policy.

6. In the unfortunate necessity of having to cancel your reservation, your deposit will be refunded less an administration charge of £5.00 per booking.

7. No refund is made for the Cancellation Cover.

8. Cancellation Cover is not available for the Christmas and New Year Breaks - it is suggested that you arrange personal cover for your
Festive Break.

Each Best Western Hotel is independently owned and operated.
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A TASTE OF LUXURY IN THE GLORIOUS HEART OF LAKELAND

Hotel: .................................................................................................................................................................................................................................................................................................................................................................

Date of Stay: Arriving on ............................................................................................................................ Departing on ..............................................................................................................................

Type of Rooms: ............................................................................................................................................................... No. in Party: .................................................................................................................................

Name(s)/ .................................................................................................................................................................................................................................................................................................................................................................

Address of
Applicant: .................................................................................................................................................................................................................................................................................................................................................................

.................................................................................................................................................................................................................................................................................................................................................................

Please list each ............................................................................................................ ................................................................................................... ......... ............................................................................................................

person separately:
............................................................................................................ ................................................................................................... ......... ............................................................................................................

Cheque enclosed: .................................................................................................................................................................................................................................................................................................................................................................

value (£7.50 per adult)

Or Credit Card Details: No. ................................................................................................................................................................................................................................ 3 Digit Security Code: ■■ ■■ ■■

Name of Card Holder: .................................................................................................................................................................................................................................................................................................................................................................

Expiry Date: .................................................................................................................................................................................................................................................................................................................................................................

Signature: ........................................................................................................................................................... Date: ......................................................................................................................................................


